'Schuhrl Keliy ' |

From: : Kike, Brendon L [Brendan. KibagNev-ntermeational.com]
Sent: Monday, Junae 28, 2004 8:40

Ta: Schuler, Kally

Subject; a2t 7/ - O6uk

04507 DEALER 04507 CUSTOMER 03502 04507
LETTER.PDF LETTERPOF  ¥BO CUSTOMER LE

Kally,

Pleage find attached the documentes. Customer Notiffcatiom will hegin
Friday, July 2.

<<04507 DEALER LETTER.DPDF»» <<D4507 CUSTOMER LETTER.PDFx»» «<<D3502 04507
COMED CUBTOMER LETTER.PDF>>» -

Brandon Kike
Complianae Coordinator
Truck Reliability & Quality

Internaticnsl Truck and Englne Corporatiim
3ip33 Wayne Traps
Fort Wayne, IN 46806

Fhone: [360) 461-1317
"FAX f280) 461-1814

CONFIDENTTALITY KOTICE

This e-mall and any attackmanta, aa well as any documanta from a £1le earvar of
Internaticnal Truck ’ .

and Engine Corporation or ita affiliates, are intended for the addrasmes and may contain
information

that ie privileged, confidential, proprigtary, oF ciherwipa protected by law. Any
disseminzation, _ :
diitzihutiun, or c¢opylng is prochibited. If a confidentiality or nondipolosura agresment
exliets

betwean Intexrnational and the xecipient or the reciplent's employer, this =-pall and any
attaghmante

hersto, as well es any documents from a file sarvar of Internacicnal Truck and Engine
Corporatich, or

itm affiliates, thise notice serves as marking ag CONFIDENTIAL information of Internaticnal
Truck and

E;ginn Corporation or lte affiliatea. IFf you have redeived this commmication in arror,
plesye '

conkbadt the original sendsr.



INTERNATIONAL TRULCK AND ENGINE CORFORATIDN

4201 WINFIELD RDAD, WARRENYILLE, IL 6G053F

B L L i b e L e Ll T T Y

TRUCK GROUP

SAFETY RECALL oﬁsoz & SAFETY RECALL 04507

June 2004 . O3V-064a
DCaar Intemational Cuslomer

This nciica Is sant to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act and involvea separste racalla, International has declded that two separsis
defecta related to motor vehicle safety axists in your vehitle: {1) Bosch brake callper assembly
"and slide pln assembly of cartain bus modals built 10/28/1987 thru 64372002 with hydraulic diac
brakes and (2) Kalsay-Hayes antHock braka electronle contral unit of certain bus modals built
2/2p/1982 through 4/5/2004 with hydraulle dlsc brakes. o 3
. e n-:
¥

The vehicle idantifled on the enclosed card fits this deacription and our records shuw at',ruli dhm
thia vehicla. Federal roguiations require that any vehicla lesaor recaiving thls rocall nctce @hst

rurwardampynfmlsnutlmtnﬂwelasmvdﬂ'dntandars R TY
: 3. R =4 -2.2
. ' L "" ; vy &Y
" Reason for Recall i o W
L—.: ""c.-;
The braka ayatern may experience calipers sticking in the appliad posttion. a. %

Whan urdetected, the stuck cellper condiion may result [n premature brake component wear,
excassive or abnormal heat geraration at one ar mom of the whael ends, or a whea! end fire

withowut warning, poasibly rasuling In property damage, paraanal injury, o death.
RECALL 04567
Ragsan for Recail

The antiHock brake systemn [ABS) electronic contral unft mey mishberpret a corrupt wheel speed
signal.

Risk to Moior Vehicla Safety

The comupt wheel spead signals may imprapery activata the ABS. Instead of deactiveting the
ABS. This may rasult in the driver exparencing a herd pedal feel and a decrease In deceleration
at the end of the atop, resulting In extended stopping distances which could cause a vehicla orash

without waminyg, possihly resulting in property damage, persanal injury, or death.
Y HQULD TAKE '

1. Our recovds show that you are the owner of the vehide identified on the enclosed card. I
you are not the owner, please read pemgraph number 4.



2. Pleage contact your local Intemational dealar, with vour mcal! card In hand. to sehedule an
appointment to have your vehicle repaired.

.' ¥ B B . - LR QLY MO |'_l."".|.".|.:. L

Dealers will have parts and instructions ta make the inspecticn and rapalr by 6/1/2004. Tha |
inspection and repair for both recalls will be performed without charga o you and will take
approximately four (4) 1o five (5) houra. Hava your dealar veriffy and corract your addreas, If
Necasanry.

i your local International daaler perfoems e repair, they will submit a waranly claim;
therefare. you DO NOQT have to mall In the campalgn card,

3. ¥ tha vehlcle will not or cannot bis correctad, pleass mark on the enclosed card under
“CHECK ONE", the bax which bast describes why the vehicie will not he repakred, and return
the postage-prepaid cand to us. -

4, In the svant you do not own the vehlcla dascribed on the card, please complste tha.card, fil
in the new customer name and addrass if known, and retum it to us. This information will
allow us to update our recards a0 we can contact the new owner and you will nat be contactad

again rogarding thees rocalls,

RE|MBURSEMENT HESE
RECALLS

I vou paid & repair your vehicle for thees defecke prier to racehving this latter, you may e eliclbla
for reimbursement of the repalr casts i they ware incumred babtwsan 671/2003 and 63072004,
Contact your local Internalienal dealer, with your orgina! repair decumentation end proof of
payment, and the service advisor will determine what If any of the repair costs will quallfy for
rembursemant. Intermational dealers detarrnine what repair cosls ame aligible for reimbursement.
However, if you chooae not to work through an Intemational dealer, you may aubmit the enclosed

"REQUEST FOR REIMBURSEMENT" formn, repair dosurnentzation, and proof of payment ta: :

Intemational Truck end Enging Corporation
Warranty Clalm Center Relmbursemant Depariment
P..>. Box 8583

Warrenville, IL 60555

iF YOU NEED ABSISTANCE

If you take your vehicle to your intemational dealer on a mutually agreed upcn service data, snd
tha dealer doss not remedy this condition without charge on that deté or within five days, you can
chiain essls@ance by following the procedure descrbed in the Owner Assistance Cuide saction In
your Cwmoar's Manual or by calling toll free 1-200-442-7826,

You may alse wish o submit a complaint i the Adminisiratar, NMafonal Highway Traffic Safuly
Administration, 400 Seventh Street, S.\W., Washington, D.C., 206590, or call the tol-fraa Alho
Safaty Hot-Lina at 1-888-327-4235 If your Intematlonal dealer falls to repair or ts unable to remedy
this condition withoui charge or within a reasonabla ime.

Wa request your prompt attention to the correctlon of this defect and apologize for any
inconvanisnce this may causs you.

INTERNATIONAL TRUCK AND ENGINE CORPORATICN



